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Loai hinh dao tao : Chinh quy

Hinh thire dao tao . Chwong trinh dao tao chit lrong cao

1. Muc tiéu dao tao
1.1. Muc tiéu chung

Muc tiéu chung cua chuong trinh 1a dao tao va cung tng cho cac doanh nghiép
va céc t6 chirc cic nha quan tri va chuyén vién marketing chuyén nghiép c6 kién thirc,
pham chat va niang lyc hanh dong phu hop véi yéu cau thyc tién cta hoat dong
marketing trén thi truong toan cau. Nguoi hoc duoc trang bi kién thirc toan dién dé
theo dudi cac co hoi nghé nghiép trong nhiéu linh vuc khic nhau ¢ cac Doanh nghiép
va cac t6 chire trong va ngoai nudc.
1.2. Chuan dau ra

Sinh vién chuyén nganh Marketing khi tot nghiép c6 cac nang luc sau:
1.2.1. Kién thirc

Kién thirc co ban

Mi CBR
TT | chuyén Tén chuan dau ra vé kién thirc co ban
nganh

Hiéu biét co ban vé nguyén 1y marketing, thau hiéu tdm 1y va hanh vi
1 CDbR1 | cua nguoi tiéu dung, vé tién trinh marketing, hoat dong 4P, phan tich

va nghién ctru thi truong phuc vu cho viée ra quyét dinh Marketing




CbR2

Tao dung tu duy chién luge va kién thirc vé& hoach dinh chién lugc
Marketing cho nha quan tri marketing trong cac cong ty chuyén cung
tmg dich vy marketing (Agency) va cic doanh nghiép, t6 chirc

(Client) & cip d6 qudc gia va quc té

CDbR3

Am hiéu cach thirc van dung cac nguyén 1y marketing trong céc tinh
huéng khéac nhau vé khach hang, san phém/dich vu, thi truong, trong

xu hudng ki thudt so va toan cau hoa.

Kiéen

thivc nghé

nghiép

1T

Ma CbR
chuyén
nganh

Tén chuan dau ra vé kién thirc nghé nghiép

CDR4

Hoach dinh, t6 chuc thuc hién, kiém tra va danh gia cac hoat dong
marketing cho cac cong ty va to chic ¢ cap do da quéc gia, voi 4P:
(1) quan tri san pham, (2) dinh gi4, (3) kénh marketing va (4) truyén
thong marketing nham dap tng t6t xu hudng tiéu ding, tao ra vi tri

canh tranh vuot troi va bén virng cho san phém/ dich vu

CDR5

Thau hi€u céc kién thuc quan tri lién quan trong moéi truong toan
cau: Quan tri quan hé khach hang, Quan tri luc lugng ban hang,
Quan tri da van hoa, Quan tri chudi cung Ung, Quan tri nhan sy,

Quan tri tai chinh va Khéi su kinh doanh dé hd trg hitu hiéu cho viée

ra quyét dinh Marketing.

1.2.2. Ky nang

Ky nang co bdan

Ma CbR o ‘
TT | chuyén Tén chuan dau ra vé k¥ nang co ban
nganh

Ném vitng k¥ ning truyén thong: soan thido cac bao cao, ké hoach

1 CDR6 | trong cong viéc dung chuan muc; kha ning thuyét trinh, thuyét phuc;
kha ning ling nghe hd trg, chia sé thong tin voi ngudi khac

5 —— C6 thé gia? tiép va giai quyét cong viéc trong moi truong qubc té voi
trinh d9 tieng Anh IELTS 5.0 (hodc twong duong) trd 1én
Co6 kha nang tuong tic ca nhan va lam vi¢c nhém (thuc hi¢n cac

3 CDRS cong viéc nh(')m, nhu phac thao, fiiéu ,khién, dinh hu’c’m\g hay cac vai
tro xay dung moi quan hé nhu gan két, tao dong co, dong cam, chia
sé).




Ky ning nghé nghiép

Tén chuan dau ra vé k¥ ning nghé nghiép

Nhan dién, phan bién, va giai quyét van dé thyc tién marketing trong

Van dung cac kién thic cdt 161 va trong tAim vé quan tri marketing dé
xay dung, trién khai thyc hién, kiém tra va danh gia cac chuong trinh
marketing cho cong ty chuyén cung tng dich vu marketing hay cac

doanh nghiép, t6 chirc c6 thuc hién hoat dong marketing trong pham

Str dung thong thao cac cong cu cong nghé thong tin, cac phan mém

phé thong va chuyén dung dé phuc vu cho phat trién nghé nghiép

Ma CbR
TT | chuyén
nganh

1 | CDBR9 D . N
moi truong kinh doanh toan cau hoa

2 | CbRI10
vi quéc gia va quc té

3 | CbRI11
(dat chuan tin hoc van phong va chuyén nganh)

1.2.3. Thai do va hanh vi

Ma CbR o ‘
TT | chuyén Tén chuan dau ra vé thai d6 va hanh vi
nganh
Tén trong phép luat, thé hién cac hanh vi phu hop véi chuan myc dao
dutc chung cua x4 hoi va dao dtrc nghé nghiép (gido duc y thirc vé can
1 | CDRI12 |bang loi ich cia cic bén hitu quan), co su trung thuc, co tinh than

trach nhiém va long yéu nghé.
Tham gia cac hoat dong cong déng va thuc hién trach nhiém xa hoi

Su khac nhau vé chuan dau ra giita chuong trinh dai tra va chuong trinh chat

luong cao

Chuong trinh dai tra

Chuong trinh chat lugng cao

Vé mit kién thirc

Co kién thuc chuyén sau vé hoat dong
quan tri marketing, du kha nang phan tich
va ra quyét dinh cac van dé vé marketing
trong cac cong ty chuyén cung ung dich
vu marketing va cic doanh nghiép, t6

chtre.

Co kién thuc chuyén sau vé hoat dong
quan tri marketing, du kha nang phan tich
va ra quyét dinh cac van dé vé marketing
trong cac cong ty chuyén cung ung dich
vu marketing (Agency) va cac doanh
nghiép, t6 chirc (Client) dic biét & cip do
da qudc gia; vi sinh vién dugc dao tao
theo chwong trinh qudc té & cac nudc tién

tién, voi tai liéu hoc tap hién dai, gido




vién giang day c6 trinh d§ cao va nhiéu
kinh nghiém, c6 su tham gia cua Cac
giang vién nudc ngoai va nho vay kién

thirc nay s€ duogc trang bi tdt hon.

C6 kién thirc co ban vé quan tri marketing
phuc vu cho viéc ra quyét dinh cia nha

quan tri marketing.

C6 kién thtrc co ban vé quan tri marketing
theo chuong trinh va tai li€éu cta Cac
truong nudc ngoai, nho vay dam bao tinh

chuan quoc té vé kién thirc cac hoc phan.

C6 kién thirc bd tro gin véi kién thic
trong tim vé hoat dong quan tri marketing

tai cac Agency va Client.

Théu hiéu cac kién thic bd trg gin véi
kién thuc trong tam vé hoat dong quan tri
marketing dé hd tro hiru hiéu cho viéc ra
quyét dinh Marketing tai cic Agency va
Client trong mdi truong toan cau, nhd vao
viéc sinh vién dugc dinh ky tuong tac hoc
thuat véi cac vi khach moi 1a cac chuyén
gia trong linh vuc marketing & cap do

quoc gia va quoc te.

Vé mit

ky nang

C6 thé giao tiép kinh doanh bang tiéng
Anh dat tir bac 3/6 theo Khung nang luc
ngoai nglt 6 bac dung cho Vi¢t Nam (hoac
tuong duong) trd 1én

C6 thé giao tiép va giai quyét cong viéc
trong moi trudng qubc té véi trinh do
tiéng Anh IELTS 5.0 (hoic twong duong)
trd 1én

Tang cudng tiéng anh cho sinh vién thong
qua viéc ting cudng cic hoc phan va
giang day bang tiéng anh (véi GV nudc
ngoai va GV Viét c6 trinh d§ ngoai nglr

dat chuan yéu cau).

Nhén dién, phan bién, va gidi quyét van
dé thyc tién marketing trong méi truong
kinh doanh luén thay dbi.

Nhan dién, phan bién, va giai quyét van
dé thuc tién marketing trong méi truong
kinh doanh toan cau hoa théng qua su
tuong tac cao gitra khach moi, giang vién
va nguoi hoc cling nhu céc trai nghiém
thuc té tai cac cong ty chuyén cung tng
marketing va cic doanh nghiép, to chirc

trong va ngoai nudc.




Nam vitng ky ning truyén thong, twong

tac ca nhan va ky nang lam viéc nhom

K§ ning truyén théng, tuong tic ca nhan
va k¥ nang lam viéc nhom s€ dugc phat
trién manh mé va hiéu qua théng qua to
chtrc cac hoat dong ngoai khoa va t6 chuc
16p hoc vo1 quy mo nho (khoang 30-40
sinh vién).

Van dung cac kién thirc cbt 16i va trong
tim vé quan tri marketing dé xay dung,
trién khai thuc hién, kiém tra va danh gia
cac chuong trinh trong doanh nghiép va t6

chtre.

K§ ning nghé nghiép vé xay dung, trién
khai thuc hién, kiém tra va danh gia cac
chuong trinh trong doanh nghiép va to
chtrc dugc tang cuong hon qua cac hoat
dong ngoai khéa mang tinh thyc hanh
cao.

Str dung thuan thuc cac phuong phap va
cong cu CNTT dé thiét ké, to chirc thuc
hién, phan tich va danh gid du an nghién

ctru thi truong.

Nang lyc tng dung cong nghé thong tin
trong cong viéc va cudc song, kha ning

thich nghi méi truong cao hon.

Thai do

Té6n trong phéap luat, thé hién cac hanh vi
phu hgp véi dao dirc xa hoi va dao duc
nghé nghiép.

Ton trong phap luat, thé hién cac hanh vi
phu hop véi dao dirc xa hoi va dao dtic
nghé nghiép trong méi truong kinh doanh

toan cau

C6 nhan thirc dung din vé nghé nghiép
truyén thong marketing, c6 tinh cam két,
tinh than hoc hoi, nhiét huyét, chu dong
trong cong viéc; suy nghi va hanh dong
huéng dén cac gid tri cua Khoa
Marketing: TON TRONG, SANG TAO,
DAM ME SU HOAN HAO.

C6 nhan thic dung din vé nghé nghiép
truyén thong marketing, c6 tinh cam két,
tinh than hoc hoi, nhiét huyét, chu dong
trong cong viéc; suy nghi va hanh dong
huéng dén cac gid tri coa Khoa
Marketing: TON TRONG, SANG TAO,
DAM ME SU HOAN HAO.

1.3. Co hoi viéc lam

Sinh vién nganh Marketing chit luong cao duoc ddo tao va chuan bi cac kién

thirc cling nhu nang luc can thiét dé phat trién theo cac mirc d6 thing tién nghé nghiép

trong cac doanh nghiép, to churc tir nhan vién marketing (marketing executive) dén cac

cip quan trj trung gian (marketing manager) va quan tri marketing cap cao (marketing

director) & cap do qudc gia va qudc té- nhiing no1 doi hoi tinh chuyén nghiép cao va

ning lyc tiéng Anh tot, bao gdm:




+ Cac co quan Nha nudc; cac to chire phi chinh pha dé phy trach cac hoat dong
vé marketing nhu: T chire sy kién; Nghién ciru va phan tich thi truong; Quan hé cong
chung; Thiét ké va quan 1y cic chuong trinh truyén thong marketing; Chién lugc
marketing; Quan tri sin pham va thuong hiéu cho to chirc.

+ Cac doanh nghiép va to chirc (Client): dé dam nhiém hau hét cac cong viée
lién quan dén 4P (San phdm- Gia thanh- Phan phdi — Truyén thong), tir giai doan dau
dén lic san phim dén tay nguoi tiéu dung; voi cac cong ty ndi troi nhu Unilever,
P&G, Coca-Cola, Neslé...Cac cong viée & Client thuong rat da dang & céac vi tri khac
nhau: tir chuyén vién marketing (chuyén trach cac cong viéc nhu marketing truc tuyén,
quan tri san pham va thuong hiéu, quéan tri phan phéi va ban 1¢, ban hang va chim séc
khach hang, truyén thong marketing) dén cac chtrc danh cap cao hon nhu Giam ddc
marketing, Giam doc ban hang, Giam doc phat trién kénh phan phéi, Giam déc truyén
thong, Giam dbc thuong hiéu.

+ Céac cong ty chuyén cung ung dich vy Marketing (Agency) nhu cong ty tu
van Marketing; cong ty Nghién ctru va phan tich thi truong, khach hang (Nielsen,
FTA...); cong ty chuyén vé quang céo, truyén thong (nhu Ogilvy & Mather (M), JTW
Thomson (M¥), Saatchi & Saatchi (Anh), Dentsu (Nhat), Cowan (Uc).

Ngoai ra, nhiing sinh vién theo hoc chuyén nganh Marketing cling dugc trang bi
nhiing kién thtrc can thiét dé co thé tu khoi nghiép cling nhu theo hoc céc bac hoc cao
hon vé linh vic Marketing & cc truong trong va ngoai nudc.

V¢6i nhitng vi tri cong viéc chuyén sau trong linh vuec:

+ Linh vuc quan trj thuong hiéu va san pham (Brand Management): 1am viéc va
phu trach cic hoat dong quan tri thuong hiéu, san pham (Brand Manager, Product
Manager, Product Development Manager, v.v.)

+ Linh vuc nghién ctru thi truong (Market Research): Dam nhan cac hoat dong
nghién ctru va phan tich thi truong trong cac doanh nghiép chuyén vé nghién ctru thi
trrong va b phan nghién ctru thi treong cua cac don vi (Market Research Director,
Market Research Manager, Market Research Supervisor, Market Analyst, v.v.)

+ Linh vuc quang cdo (Advertising): Pam nhan cac hoat dong quang cdo cho
cac to chirc, cong ty. (Advertising Manager, Advertising Sales Director, Account
Executive, Account Coordinator, Media Director, Media Coordinator, Media Buyer...)

+ Linh vuc quén tri chiéu thi va td chuc su kién (Promotion & Event
Management): Hoat dong trong cac co quan va doanh nghié€p, phu trach cac hoat dong
thiét ké va quan trj cac chuong trinh truyén thong marketing va té chirc su kién.

+ Linh vyc quan hé cong chung (Public Relations): Hoat dong trong cac co

quan va doanh nghiép, phu trach cac hoat dong vé quan tri cong chung, truyén thong to


http://marketing.about.com/library/marketingjobs/blbrandmanager.htm
http://marketing.about.com/library/marketingjobs/blproductmanager.htm
http://marketing.about.com/library/marketingjobs/blproductmanager.htm
http://marketing.about.com/library/marketingjobs/blproddevmgr.htm
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chicc  (Public Relations Specialist, Public Relations Director, Corporate
Communications Manager)

+ Linh vuc phan phdi va cung tng san pham, dich vu (Marketing Channels):
Hoat dong trong cac co quan va doanh nghi€p, dam nhéan cac cong viéc quan tri kénh
phan phéi, phu trach cac hoat dong cung tng, phan phdi va marketing tai diém ban.

+ Linh vuc ban hang va marketing online (Sales & marketing online): lam viéc
va phu trach cic hoat dong quan tri lyc lugng ban, thiét ké ban hang truc tiép,
marketing online cho doanh nghiép, t6 chtic
+ Linh vuc dich vu khéach hang va cham s6c khach hang (Customer services): Hoat
dong trong cac don vi va phu trach cac hoat dong thiét ké va cung tng va dich vu
khach hang, cham s6c khach hang.

2. Thoi gian dao tao: Theo thiét ké chuong trinh 13 4 nim, tiy theo kha ning va diéu
kién hoc tap, sinh vién c6 thé rit ngan con 3 nam hoac kéo dai thoi gian hoc to1 da dén
6 nam.

3. Khdi lwong kién thirc toan khéa: 133 tin chi, khong ké cac hoc phan Gio duc thé
chét va Giao duc Quéc phong.

4. P6i twong tuyén sinh: Tt nghiép THPT, THCN

5. Qui trinh dao tao: Hinh thic tin chi.

6. Thang diém: Quy ché dao tao dai hoc theo hoc ché tin chi.

7. Noi dung chwong trinh:

7.1. Hoc phan chung toan Truwong

Ma hoc

i phan

Tén hoc phan Sb tin chi

01 | SMT1001 | Cac nguyén 1y co ban cta chii nghia Mac-Lénin phan 1

02 | SMT1002 | Cac nguyén 1y co ban cta chi nghia Mac-Lénin phan 2

03 | SMT1003 | Buong 16i cach mang ciia Pang cong san Viét Nam

04 | SMT1004 | Tu twéng H6 Chi Minh

05 | LAW1001 | Phép luat dai cuong

06 | TOU1001 | Giao tiép trong kinh doanh

07 | ENG1011 | PRE-IELTS 1

08 | ENG1012 | PRE-IELTS 2

09 | ENG1013 | IELTS BEGINNERS 1

10 | ENG1014 | IELTS BEGINNERS 2

11 | ENG2011 | IELTS PRE-INTERMEDIATE 1

NTWIN WIN WWININDNWIW|DN

12 | ENG2012 | IELTS PRE-INTERMEDIATE 2



http://marketing.about.com/library/marketingjobs/blpublicrelspec.htm
http://marketing.about.com/library/marketingjobs/blpublicreldir.htm
http://marketing.about.com/library/marketingjobs/blcommmang.htm
http://marketing.about.com/library/marketingjobs/blcommmang.htm

13

ENG2013

IELTS INTERMEDIATE 1

14

ENG2014

IELTS INTERMEDIATE 2

15

MIS1001

Tin hoc van phong

16

MAT1001

Toan tng dung trong kinh té

17

MGT1001

Kinh té vi mo

18

ECO1001

Kinh té vi m6

19

MGT1002

Quan tr1 hoc

W W W w wi NN w

50

20

Gio duc thé chat

5

21

Gi4o duc Qudbc phong

4 tuan

Ngoai khdi lwong kién thirc tiéng Anh nhu thiét ké, khuyén khich sinh vién da
hoan thanh hoc phan tiéng Anh ENG2013 va ENG2014 tham gia céc hoc phan tiéng

Anh sau, két qua thi cic hoc phan nay duoc ghi vao bang diém nhung khéng tinh vao

diém trung binh hoc tap.

TT

Ma hoc
phan

Tén hoc phan

SO tin chi

22

ENG3011

IELTS UPPER-INTERMEDIATE 1

2

23

ENG3012

IELTS UPPER-INTERMEDIATE 2

24

ENG3013

IELTS UPPER-INTERMEDIATE 3

25

ENG3014

IELTS UPPER-INTERMEDIATE 4

2
2
2

7.2. Hoc phan chung khéi nganh

TT

Ma hoc
phéan

Tén hoc phan

So tin chi

26

ACC1001

Nguyén 1y ké toan

27

MKT2001

Marketing can ban

28

MI1S2002

Hé thong thong tin quan 1y

29

HRM2001

Hanh vi td chtrc

30

STAZ2002

Théng ké kinh doanh va kinh té

31

FIN2001

Thi truong va cac dinh ché tai chinh

32

MGT2002

Nhap moén kinh doanh

33

IBS2001

Kinh doanh quéc té

34

LAW2001

Luat kinh doanh

35

ENG3001

Tiéng Anh kinh doanh

W W W w w w w w|lw|w
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7.3. Hoc phén chung ciia nganh
7.3.1. Hoc phén bit bujc

TT

Ma h()c
phan

Tén hoc phan

So tin chi

36

MKT3001

Quan tri marketing

37

MKT3002

Nghién ctru marketing

38

MKT3003

Hanh vi nguoi tiéu dung

39

MKT3004

Chién luoc marketing

40

MKT3005

Quan tri thuong hi¢u

W W Wl w| w

Tf)ng

7.3.2. Hoc phan tw chon

Chon it nhit 6 tin chi trong cdc hoc phéin tw chon sau:

TT

Ma hoc
phan

Tén hoc phan

SO tin chi

41

MKT3012

Marketing B2B

42

COMB3002

Quan tri ban 1¢

43

IBS3010

Marketing quéc té

44

COMB3003

Quan tri quan hé khach hang

W W w| w

7.4. Hoc phin chuyén nganh
7.4.1. Hoc phén bit buéc

TT

Ma hoc
phan

Tén hoc phan

SO tin chi

45

HOS3001

Marketing dich vu

46

MKT3006

Truyén thong marketing

47

MKT3007

Marketing k¥ thuat so

48

MKT3008

Dinh gia

49

MKT3009

Kénh marketing

50

MKT3010

Quan tri sdn pham maoi

W W Wl w| w| w

Tong

7.4.2. Hoc phén tw chon

Chon it nhit 4 tin chi trong cdc hoc phéin tw chon sau




Ma hoc

TT phin Tén hoc phan Sb tin chi
51 | TOU3011 | Quan tri sy kién va I hoi 3
52 | MGT3001 | Quan tri chién lugc 3
53 | MGT3002 | Quan trj chudi cung img 3
54 | HRM3001 | Quén tri ngudn nhan lyc 3
55 | MGT3011 | Khoi sy kinh doanh 3
56 | HRM3002 | Phat trién k¥ ning quan tri 3
57 FIN3006 | Quan tri tai chinh 3
58 IBS3007 | Quan tri da van hoa 3
59 | COM3004 | Quan tri luc lwgng ban 3
60 | RMD3001 | Phuong phap nghién ctru khoa hoc 2
7.5. Hoat dong ngoai khoa
TT Hoat dong ngoai khoa Ghi chu
61 Céc hoat dong ngoai }(h()a khac nhau nhu mo1 Guest Speakers, tham 5 tuln
quan doanh nghiép, t6 chirc cudc thi,...
7.6. Thuee tdp cudi khéa
TT hﬁl;‘l’c Tén hoc phin S6 tin chi
Hinh thirc 1
62 | MKT4001 | Béo cao thuc tap tot nghiép 4
63 Hoc bd sung it nhét 6 tin chi dugc chon tir cac hoc phén 6
tu chon
Hinh thirc 2
64 | MKT4002 | Khoa luin tot nghiép (*) 10

* Sinh vién phai hoc hoc phan “Phuong phép nghién ciru khoa hoc”, cé diém

trung binh chung tich liily 16n hon mic quy dinh cua Truong va dugc Khoa chuyén
nganh dong y cho 1am khda luan tét nghiép.

8.

9.

Ma trin moi quan h¢ gitra chuan dau ra va cac hoc phan (dinh kem theo

chuong trinh dao tao nay)

L trinh hoc (dinh kem theo chuwong trinh dao tqao nay)




10. Cac chwong trinh dao tao (di dwoc Kkiém dinh) dwoe tham khao (dinh keém
néi dung chi tiét chwong trinh dao tao da tham khdo theo chwong trinh ddo tao

nay)

Tén chuong trinh — Trudong

TT (Tiéng Viét hogc Tiéng Anh) Dia chi website tham chiéu (néu co)
1 Marketing- Michigan State http://marketing.broad.msu.edu/academic-
University programs/undergrad/

Marketing - Nanyang
2 Technological University,
Singapore (NTU)

http://www.nbs.ntu.edu.sg/Undergraduate/Bach
elor_of Business/Pages/Marketing.aspx

Management with Marketing - | http://business.leeds.ac.uk/undergraduate/ba-
University of Leeds management-with-marketing/

HOQI PONG
XAY DUNG CHUONG TRINH PAO TAO
CHU TICH HQI PONG
(Da ky tén va dong dau)
PGS.TS. Nguyén Manh Toan




